HealthWise

QUALITY IS CRITICAL
See how SAMBA is committed to improving your health.

At SAMBA, we provide more than a medical plan. Through our collaboration with Cigna, we believe that quality is
critical to protecting and improving your health and well-being, which is why we are committed to:

›
›
›
›

Offering convenient access to quality health care providers.
Supporting you and your provider to help you stay healthy or return to health if you become physically or
emotionally ill.
Making sure you are satisfied with our services.
Providing responsive customer service.

Know Your Numbers
Regular doctor visits and health screenings are all part of living a healthier life. They can even be life
saving. It’s important to understand the tests you need and what type of results you should look for.

When it comes to HDL cholesterol the “good”
cholesterol – a higher number means lower risk. That’s
because HDL cholesterol protects against heart disease
by taking the “bad” cholesterol out of your blood. If
your LDL is 190 or more, it is considered very high. Your
Triglycerides levels can be Normal (less than 150), Mildly
High (150-199), High (200-499), or Very High (over 500).1

Monitoring blood glucose levels is critical in the early
detection and treatment of diabetes. The American
Diabetes Association suggests the following targets for
most nonpregnant adults with diabetes:4

Left untreated, high blood pressure can lead to heart
attack, stroke, kidney failure and many other
conditions.2 So, to reduce your risk of stroke or heart
attack is to keep your blood pressure normal – which is
less than 120/80.3

›

›
›

A1C: 7% (may also be reported as eAG: 154 mg/dl)
Before a meal (preprandial plasma glucose):
80–130 mg/dl
1–2 hours after beginning of the meal (Postprandial
plasma glucose):* Less than 180 mg/dl

Schedule your routine screenings today. Your SAMBA
Health Benefit Plan offers 100% coverage for
routine preventative care when you use a Cigna
network provider.5

The information provided in this document is for educational purposes only. It is not intended as medical advice. Always consult with your doctor for appropriate examinations, treatment, testing
and care recommendations..
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Did you know? You have Teladoc.
You have access to a doctor 24 hours a day, 7 days a
week with Teladoc®.
SAMBA has partnered with Teladoc® to provide you with
a convenient and affordable option for a variety of
medical services, including General Medical,
Dermatology and Behavioral Health. Access quality
healthcare from the comfort of home, during your lunch
break or while traveling. You can even get a prescription
sent to your local pharmacy, when medically necessary.

›
›
›
›
›

General Medical

›
›
›
›

Over 1,000,000 telehealth visits performed

›

Speak with a doctor in less than 10 minutes7
Teladoc doctors average 20 years of experience

Log into your account to upload images of your
skin issue
Receive a response through Teladoc’s secure online
message center within two business days
Treat on-going or complex issues like psoriasis,
eczema, acne and more

Behavioral Health

›

Talk to a doctor anytime!

›

Get started: Teladoc.com

›

Call: 1.800.Teladoc (835.2362)

Treat flu, allergies, sinus infection, rash, sore throat
and more

Dermatology

Connect with a licensed doctor, dermatologist or
therapist by web, phone or mobile app6
95% member satisfaction

Board-certified doctors are available 24/7/365 by
web, phone or app

Schedule a video or phone appointment seven days
a week
Support for anxiety, eating disorders, depression,
family issues and more
Access to psychiatrists, psychologists, licensed
clinical social workers, counselors or therapists

© 2018 Teladoc, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc, Inc. and may not be used without written permission. For complete disclaimers,
visit Teladoc.com.

Earn a $25 credit toward your calendar year deductible by
completing your health assessment.
When you complete your health assessment, SAMBA will apply a $25 credit toward your calendar year
deductible. This incentive is limited to two covered individuals per family (over age 18) and allowed once per
calendar year. By taking the assessment, you’ll gain knowledge about what you are doing well and areas that
may need work. With this knowledge you will have the power to make positive changes in your life.
To complete your health assessment, visit SambaPlans.com and enter “health assessment” in the Search field.
When you click on the health assessment link, you will be directed to the SAMBA/myCigna® web page where
you can register or login to your myCigna account to take your health assessment.
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Your Pharmacy Benefits Team at Work
Specialist Pharmacists from Express Scripts
As part of your SAMBA Health Plan – and at no cost to
you – the specialist pharmacists at Express-Scripts.com
are ready to help if you have a medication question.
They’re specially trained in the medications used to
treat complex conditions like diabetes, heart disease,
high cholesterol, high blood pressure, cancer, migraines,
asthma and hemophilia.
Specialist pharmacists are just one part of an entire
team of nurses and clinicians who can advise you,
answer questions, and make sure you’re getting the
most out of your benefit.
One conversation. It could be the difference between
wondering and knowing about a critical drug interaction.

Medication Questions?
Get your answer at
Express-Scripts.com
Log in and choose "Health Resource Center." Then,
click the link to ask your question. A specialist
pharmacist will reply within minutes. You may also
call the phone number on your member ID card.

SAMBA Implements Opioid
Management Program
Millions of people are prescribed opioids because
they’re an effective treatment for pain when taken
correctly. However, they can be addictive, so it's
important to take them as prescribed.

Through SAMBA's partnership with Express Scripts,
SAMBA has implemented an Opioid Management
Program. This Program is focused on significantly
reducing unnecessary prescribing, dispensing and use
of opioids and is designed to lower risks at each
touchpoint of the care continuum, including prescribers,
pharmacies and patients.
The Opioid Management Program is intended to:

›

Prevent excess opioid medications from being
dispensed by limiting first fill of short-acting opioids
to a 7-day supply

›

Encourage safe starts of long-acting opioids through
enhanced prior authorization whenever a long-acting
opioid is not in the member’s claim history

›

Ensure doses across all opioids are safe and
medically necessary.

Specially trained pharmacists will contact patients
every time they fill:

›

Two or more different short-acting opioids within a
30-day period

›

Two or more long-acting opioids within a 21-day
period from two or more prescribers

›

A combination of three or more different opioids.

It is important that you talk with your doctor or
pharmacist about your medicine if you have any
questions. Please feel free to contact SAMBA’s
Customer Service at 1.800.638.6589 if you have any
questions regarding this Program.

CAHPS® – a survey of medical customer satisfaction and measurements of success.
As part of SAMBA's commitment to promoting
quality service, we take part in CAHPS, the Member
Satisfaction Survey, to obtain your feedback on how
we are doing. This annual survey measures
performance in key areas of care and service delivery.
SAMBA attempts to maintain and improve results
each year by taking action on opportunities identified
from your feedback.

What does CAHPS stand for?
The Consumer Assessment of Health Care Providers
and Systems (CAHPS®) survey, is a public/private
initiative that develops standardized surveys of
customers’ experiences with outpatient and facility
level care, and implementation of appropriate
actions to improve customer experience.

Please visit our website at SambaPlans.com to view the
current Survey results.

Any reference to the products, services, information or websites of any non-Cigna-affiliated entity is provided for informational purposes only
and should not be construed as an endorsement by Cigna of the products, services, information or websites of such entities. Your use of any
products, services, information or websites of any non-Cigna-affiliated entity is at your sole risk.
All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health
and Life Insurance Company. The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc. All pictures are
used for illustrative purposes only.
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