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Contacting Support to access FinThrive Eligibility verification products: 

To reach support by phone, please call 1-800-390-7459 and follow the IVR prompts below: 
 

1. First Prompt – Select Option 2: 
Insurance Discovery/eScan, Eligibility & Benefits Healthcare Solutions Portal via our Insurance 
Verifier Product, Clear IQ, Revenue Manager 

 
2. Second Prompt – Select Option 2: 

Assistance with Eligibility & Benefits Healthcare Solutions Portal, Insurance Verifier, Insurance 
Clearinghouse 

 
3. Third Prompt – Select Option 2: 

Assistance with payer enrollment questions, case status updates, or ID verification inquiries 

After navigating the prompts, you will either be connected to a live representative or directed to 
voicemail. If you leave a message, you can expect a return call within 24 hours. 

Additional info if needed  

To reach support online, please go to the Healthcare Revenue Cycle Management Technology | FinThrive 
website. 

1. Select “Contact Us” 
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2. On the next Page in the drop down select “Solutions Inquiry” 
 

 
 

3. You will be presented with the form below to complete: 
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Feel free to copy and paste the message below or customize as needed: 

“We’re interested in setting up access to your Insurance Verifier product and would appreciate the opportunity to 
d isc uss  ne xt  s te p s .  Ple a se  fe e l fre e  to  c o ntac t  us  a t  the  p ho ne  num b e r o r e m a il ad d re ss  p ro vid e d  ab o ve . 

We  lo o k fo rward  to  he a ring  fro m yo u.” 

 

4. Once the form is complete, please click on “Submit” and complete any CAPTCHA requirements.   

You can expect to hear back from a representative within 24 to 48 business hours. 
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